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Parking
Where parking is available at the side of the accommodation guests are

permitted to use this during their stay. Coastal Caravan Breaks will
provide a temporary parking permit for the parking arrangements for
you to display in the vehicle when in the car park. Guests are strictly
prohibited from driving or parking on the grass on or near the
accommodation when the site displays these signs. The site operates
fixed penalty notices for any visitors violating this site rule.

Gas

Where your accommodation is supplied by gas bottles, we ask guests
to check the levels of your gas during your stay. Accommodations are
checked prior to check in to ensure you do not run out during the
evenings, Gas bottles when run out can be changed between 10am —
4:30pm daily - please call 0330 133 3910.

Heating
Your heating is currently turned off guests can set the temperature and

timer on the boiler to your wishes, we remind guests to not leave
heaters or fires on when not in the accommodation.

Outdoor dining and seating

For cushions for your seating these can be in the accommodation
either under the bed, behind the sofa or in the glass corner unit on the
seating area, we ask guests to not leave seating outside when notin
use to prevent cushions becoming lost or wet.

We provide plastic dining facilities for you to avoid any glass or
breakages taking place upon the decking or near hot tubs. NO GLASS in
the hot tubs

Smoking and Vaping

We endeavor to meet all your needs but have a strict no smoking or
vaping inside the caravan. The caravan is fitted with smoking and
vaping detectors that do alert Coastal Caravan Breaks upon
activation. We provide an ashtray for outdoor use only and all
cigarette ash and buds must be placed in the ashtray on not
discarded or extinguished on the decking or grass around the
caravan. Any smoking or vaping legal heights or illegal substances
will instantly violate your terms of hire and guest will be instructed to
vacate the property with immediate effect.

Guest conduct

All Leisure Security (The site management) reserves the right to
terminate your holiday if, in their opinion, any person behaves in a
way prejudicial to the wellbeing of others. No refund of any monies
will be offered should this happen. We operate a zero-tolerance
policy with regard to threatening or abusive behavior, drug or alcohol
misuse. As a Guest of Coastal Caravan Breaks you have agreed to
the site’s rules which are located in the accommodation

Quiet hours & peaceful enjoyment

We ask all guests to be respectful of the site and neighbors. We ask that
you and your party do not create un-necessary noise or disturbance
from load music or excessive noise particularly during 10pm - 8am

BBQs or open flames

A zero tolerance to open flames or BBQs and guest MUST NOT attempt
to do so. This is in the interest of public and site safety.



Vehicle Charging

Itis strictly prohibited to use any form of EV charging devices at the
accommodation. Please find the nearest EV stations or the station
located on the park. The accommodation cannot facilitate the power
needed and any attempt will cause electrical outage.

Pets

If your accommodation permits dogs, we ask that they are not to sleep
upon the beds in the accommodation. Guests must not allow dogs to
urinate upon the decking. Any dog poo must be picked up and dogs
must always be on a lead (site rules). If your dogis leftin the
accommodation, they must be crated but guests should take their dogs
with them wherever possible.

If your dog does have a accident in the accommodation this must be
immediately cleaned (a pet carpet cleaner can be found under the sink)
If any accommodation is left unsanitary, soiled or damaged the hirer is
responsible to settle any damage costs and cleaning costs incurred.

Hot Tubs

We ask all guests to follow the rules of the hot tub at all times during
their stay. Guests can use the hot tub at all times during their stay but
must adhere to the quiet hours’ rules outlined above.

Water testing will be undertaken during your stay by a member of
Coastal Caravan Breaks Team. DO NOT attempt to empty or fill the hot
tub. If you need any assistance, please call 0330 133 3910.

On your reservation last day. All hot tub will be drained at 10pm.

HOT TUB SAFETY RULES

Pregnant women, or those with medical conditions such as high/low blood
pressure, skin conditions, heart disease, or Diabetes should seek advice from
their GPs before using a hot tub.

Do not sit or stand on the cover

Always replace the lid securely when not in use

NEVER use glass or breakables in or around the hot tub area

Bathers should use the toilet and shower before entering the hot tub
DO NOT enter wearing sun tan lotions, fake tan, or skin creams

Enter and exit the hot tub slowly and safely

NO jumping or diving

Do not exceed the maximum number of people permitted in the hot
tub

Children under the age of 5 should not use the hot tub and any
children MUST be monitored at all times by a responsible adult whilst
using the hot tub.

Bathers must not put their head or face below the surface of the water
Pets should be kept away from the hot tub area

Itis recommended that bathers do not exceed 15minutes immersion
at a time and cool off before re-entering. This needs to be reduced for
children

Consideration should be given to lowering the temperature below
blood temperature, especially for children

Itis recommended the hot tub is not used after a heavy meal or whiles
under the influence of alcohol or sedatives

Enjoy at your own risk, we accept no responsibility for accidents or
injuries

The water temperature should not exceed 40C. It is advisable for the
bathers to place their elbow into the water before entering the hot tub.




The Golden Palm Resort is the perfect family
destination offering you all your needs in one
resort. Unwind whilst you fish, take a stroll to
the beach, relax in.the JW’s Bar & Grill, or grab a
bite to eat at one of the onsite take-aways
Chapel Chicken, Chinese or the traditional Fish
and Chips.

Treat the family to a game of adventure golf or
try your luck in the amusement arcades.

Have a splashing time in the onsite splash pool
with water slides and toddler water park great
for those rainy days.

By night dance the night away with the family
entertainments in the amazing Club Tropicana
with great children’s entertainment, indoor play
area and a fun game of bingo.
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Enjoy the onsite family friendly —
JW Bar & Grill. Seeking a light bite, time to relax
or enjoy a drink in the sun JW has all you need. The
modern bar offers delicious food and drinks suitable for!
all ages. :
With a generous menu from pub classics to the succulent steaks you’ll
definitely be back for more.

HOME OF THE ROAST

JW’s offers a sumptuous Sunday roast with a range of premium
meats, flavourful vegetables and all the trimmings.
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Enjoy the fantastic indoor heated fun pool no matter the weather. Wizz

down the water flumes, splash and play in the splash zone with fountains

great for the little ones. Join in with the Look themed parties, superstar

take overs and various activities. The pool has skilled lifeguards on hand to

keep you safe whilst you have a splashing time. Refreshments are available

whilst you relax in the pool side area and take advantage of the free Wi-Fi - /
on offer or relax whilst the children play. '

The indoor fun pool operates on a pre-booked session system. Sessions can
be booked up to 48hours prior to you chosen session by either going to the
pool reception or calling 01754 874444 (OPTION 5) between 9am and 5pm

Session fees apply for pool use as a guest of Coastal Caravan Breaks
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& PEAK SEASON ADULT CHILD  FAMLY 4 fk// N

18+ AGE 3-17 2AD - 2CH

V-\.}}“- 4 i 1» \
Nigh £700  £5.00 - N FAN
Weekend Pass £15.00 £7.00 £3500 | 1 N
Midweek Pass £1500  £9.50 £40.00 // \
»k Week Pass " £2500 £15.00 £60.00 7/
/ 7 i
OFF PEAK ADULT . CHILD FAMILY
18+ AGE 3-17 2AD - 2CH PEAK SEASONS DATES
Nightly Admission £4.00 £2.50 S -
Weekend Pass ; £10.00 £6.00 £25.00 Eater Holiday 7t April 2025 7t April 2025
; Spring Bank Holiday 23rd May 2025 1st June 2025
£10.00 £4.50 £20.00
M\Ils::lfll(a:sasss * £15.00 £850  £40.00 Summer Holidays 8th July 2025 31st August 2025

P LET THE FUN BEGIN!

The damazing children's entertainment

Join the superstars for unforgettable day activities fun not
to be missed by joining the Kids Club.

Why not join them in the Club Tropicana
for truly enjoyable performances for you
to join them with all your favourite
holiday park dances.
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KEY INFORMATION

Our team is dedicated to ensuring your stay is relaxing and enjoyable.

Coastal Caravan Breaks

Office (8am - 8pm) 03301333910

Out of hours emergency number 07798895093/ 07583092432
USEFUL CONTACT:

Emergency services 999

Police (hon emergency) 101

NHS 111

Skegness Police 01754762222

Skegness Hospital 01754 762401

Boston Pilgrim Hospital 01205 364801

Site Security for 01754 497069

Millfield’s Holiday Park / Golden Anchor / Golden Palm
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